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The Volunteer Centre currently holds 
information on around 420 different 
volunteering opportunities .
 

540
Interviews and online advice

168 face to face interviews  

          & 372 on line

The Volunteer Centre also ran two 
Volunteer Recruitment events in 
Newbury and Thatcham attracting 
210 new volunteers, generating 
34420 of volunteer hours.

HERE’S WHAT YOUNG PEOPLE  
AND CHILDREN FIRST SAID:

“We work very closely with the 
Volunteer Centre Newbury who have 
been marvelous at finding us a wide 
variety of volunteers of high quality 
and with an exceptionally wide variety 
of talents, from Flexiteers with H&S 
or Accounting experience to Russian 
conversationalists. Our organisation is 
undeniably richer in skills and better  
at supporting our young people for 
having the Volunteer Centre help us..”
  

Mrs. Margaret Gould 
Charity Project Manager 
Young People & Children First 

TCWB encourages local business to 
release skills into the community 
to carry out one off challenges that 
benefit the community in some way.

17 CORPORATE TEAM 
CHALLENGES  
have taken place involving  
410 EMPLOYEES engaged during 
this year, we also arranged one 
challenge for 15 MEMBERS of 
Newbury Malayalee Association.
Value to the community: £30,750

Newbury Handybus assists groups 
and inviduals to attend regular social 
activity of all kinds, clubs, societies and 
shopping trips all making a contribution 
to the well being of people who are 
infirm and or are socialy isolated.

The service  undertook 9,387 passenger 
jouneys in the year  our small fleet 
of 3 vehicles  went 20,619 miles 
and around 25 volunteer drivers 
undertook 2,165 volunteer hours
      
VALUE OF VOLUNTEER DRIVER HOURS  
AT £12.50 PER HOUR     
£27,062.00 

The Restorative justice service in West 
Berkshire brings together the perpetrators 
and victims of low level crime and anti 
social behaviour in controlled conferences 
in order to defray the impact of crime and 
repair the harm caused by it. During the 
year the service dealth with  referrals, 
310 Volunteer hours were undertaken 
by 12 trained volunteers. Value to the 
community: £3875

Total cases referred: 31 Referrals 
came from: Housing: 1 ASB 
coordinator: 11
Police: 3 YOT: 6 School:1 
Community Rehabilitation 
Company : 1 Other 8

VCme is our newest service and it 
is working towards the removal of 
barriers to volunteering for people with 
mental health problems by training 
organisations and  mentors to provide 
one to one help 23 organisations have 
been trained.

SIX  
VOLUNTEER 
MENTORS 
have been 
trained, with 
a further two 
signed up for 
future training 
dates

Flexiteering  is the new way to Volunteer 
your skills. Flexiteering affords people 
with busy lives to make contributions in 
flexible ways and offering specific skills 
to solve problems or offer expert advice 
when its needed.

Based in the Pembroke Road Multi 
Story Car Park Newbury Shopmobility 
provides very low cost loan of electric 
scooters and manual wheel chairs 
to people who are permanently or 
temporarily infirm so they can go about 
their business in the town with complete 
independence. Making a contribution 
to the business vitality of the town and 
affording the same freedoms of mobility 
that most of us enjoy. 

DURING THE YEAR WE ISSUED  

3 ,059  
PIECES OF EQUIPMENT.  

Reducing social isolation and getting 
people to the right service where  
people live is the role of our trained 
village agents.   

23 Agents are now working in  
18 parishes across West Berkshire  
each agent undertaking around  
2-3 hours each week. 479 individuals 
received support in the year.
Value to the community: £35,100 
and growing.

NEWBURY COMMUNITY 
CAR SCHEME 

“ My Volunteering is a small  
but worthwhile contribution and I enjoy 
communicating with my passengers  
and hearing about their interesting  
lives  

”— Duncan Gibb (volunteer)

45 Volunteer Drivers assisted 306 clients 
to attend 2017 appointments of all kinds.
      
13 office team volunteers

3751  Volunteer Driver Hours

300   Volunteer office hours

200   Volunteer book keeping hours

Total volunteer hours 6951  

at £12.50 per hour

VALUE TO THE COMMUNITY  

£86,887.50

THERE ARE CURRENTLY  

129  
REGISTERED FLEXITEERS

44 TASKS UNDERTAKEN AT 
591 HOURS VALUE TO THE 

COMMUNITY: £7387

“ We knew about the Flexiteer 
programme run by the Volunteer Centre 
and approached them to  see if they knew 
of anyone who could help us.  They put us 
in touch with Rakesh (pictured below).  

A contact had suggested a design for our 
website  and we had a meeting to consider 
what we needed.  We passed this to Rakesh 
and he built the website  for us  

”— loose ends

A LITTLE BIT  
OF HISTORY

In 1974 the Newbury and District 
Volunteer Centre was born. Initially 
delivering a Community Car Scheme 
and the Volunteer Brokerage Service 
housed in the Old Plaza in the Market 
Place Newbury. In 1981 the charity moved 
across the road to the town hall where it 
stayed until 1995. 

In 1986 the charity took on the Newbury 
Handybus Service and with the move in 
‘95 to Bolton Place, our current home, we 
also commenced Newbury ShopMobility. 

Since ‘95 the charity has broadened  
its scope considerably and now 
encompasses a full range of services 
outlined in this report. 

In 2014 the charity became one of the new 
charitable incorporated organisations. 
Volunteer Centre West Berkshire enjoys 
considerable community support from 
West Berkshire Council and many local 
funders, trusts and in kind partners such 
as Apple Print & Creative.

None of these services would be  
possible without a fantastic and ever 
growing volunteer workforce. Each 
volunteer making their contribution  
to the wellbeing of West Berkshire  
in a myriad of ways.

VILLAGE AGENT 
SERVICE

2 part time staff assisted by 4 
volunteers. 700 hours volunteer time. 
Value to the community: £8,750



CHAIRMANS  
OVERVIEW

This has been a significant year for the 
Charity, with two major events occurring 
during 2014. In March we received 
approval from the Charity Commissioners 
to form the new Charitable Incorporated 
Organisation, Volunteer Centre West 
Berkshire.  This move strengthens the 
governance of the charity, and over 
the year our Director and Treasurer 
have expended considerable energies 
in transferring the assets of the 
“old” charity to the new one.  With 
an expanded Board of Trustees, we 
advertised for and were pleased to 
welcome three new Trustees to the 
Board, Brien Beharrell, Mike Youdan and 
Ian Nichol, each of whom brings  
new skills and experience to  
the Board.

The other major event was the 
celebration of our 40th birthday, which 
was marked by a yard party held in the 
office and yard at 1, Bolton Place.  We 
were delighted to welcome the Lord 
Lieutenant of the Royal County of 
Berkshire, the Hon Mrs Mary Bayliss and 
our MP Mr Richard Benyon,  to this event, 
which was held in glorious sunshine.   

In addition to our core role of 
encouraging and supporting people 
into volunteering, the charity continues 
to successfully run its transport and 
mobility schemes for the community, 

and has strengthened two new projects 
during the year and introduced one 
new initiative. The Village Agent scheme 
has been expanded into new parishes 
across the district and is producing 
valuable results. The importance of 
the Restorative Justice programme was 
highlighted by the production of a play 
by Newbury Youth Theatre, performed at 
the Arlington Arts Theatre, and attended 
by the High Sheriff, Mr Christopher 
Khoo. This impressive performance was 
attended by many involved in crime 
reduction in the community and has 
resulted in a much higher profile for 
Restorative Justice.

During the latter part of the year 
we launched VCMe, a programme to 
assist those with a mental illness 
into volunteering, and to encourage 
organisations to accept them into 
volunteering roles. 

Early results are encouraging and we 
look forward to reporting future success 
for this scheme.

Finance continues to be a challenge, 
and the planned deficit for the year just 
ended, although considerably less than 
originally envisaged, highlights the need 
for new initiatives, which the Trustees 
are currently addressing.  

The Trustees are most grateful to 
the many organisations which most 
generously support our work by way of 
grants, donations and funding for our 
various projects, and the many local 
organisations who provide support and 
assistance on a day to day basis. May I 
conclude by thanking our Director, Garry 
Poulson, for his unstinting service to the 

Charity, our staff,  my fellow Trustees 
and Deputy Chairman Peter Fergusson 
for their support, but above all, may I 
thank all the volunteers with whom we 
work, for their service to the community 
of West Berkshire.

Brian Philips  
Chairman of the Trustees

President - Mary Bedwell 
Patron - David Jones

The Volunteer Centre moves forward 
each year undertaking a myriad of 
projects and contributions to the well 
being of West Berkshire.  By working 
in partnership or hand in hand with 
groups and individuals we can achieve 
more. But this work doesn’t come 
free. Without the financial and in kind 
support we could not do what we do.

So we thank the following organisations 
for their support of volunteering and 
community action and investment in 
helping West Berkshire to be a place 
where people get involved to help one 
another and our environment.

Garry Poulson 
Director

DIRECTORS 
COMMENTS

1  Transport costs 53,824

2  Projects costs 52,631

3  Team Challenge/ 
    Recruitment Fairs

48,499

4  Employment costs 41,220

5  Premises costs 13,211

6  Depreciation 5,432

7  Postage, stationery & tel 3,263

8  Other overhead costs 8,018

226,098

1  Direct transport income 47,614

2  Projects 74,991

3  Team Challenge/ 
    Recruitment Fairs

13,856

4  Donation, legacies etc 16,304

5  Grant income 52,469

6  Investment income 1,803

7  Other income 62

207,099

Recruitment 34500

Team Challenge 2460

Car Scheme 6951

Handybus 2165

Shopmobility 700

Village agent Service 2808

Restorative Justice 310

Total Hours 49894

Total value of volunteering 
generated by our Charity

£623,675
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West Berkshire

CONTACT US

 	 01635 49004 

 	 info@vcwb.org.uk 

 	 www.volunteerwestberks.org.uk

Find us
1 Bolton Place 
Northbrook Street 
Newbury  RG14 1AJ

Located off Northbrook Street  
to the right of Temptation Gifts

Opening times
Monday – Friday | 9.00am – 1pm 

And other times by appointment.

This report has been generously 
sponsored by:
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